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Auto Secure - Motor Trade Internal Risks
Introduction
Your vehicle is not only a high value possession but a necessity also. Why to worry about expenses on
accidental damages, when you have the Auto Secure - Motor Trade Internal Risks Policy from Tata AIG

General Insurance Company Limited

Product Description

I. Loss of or Damage to the Vehicle Insured:
The Company will indemnify the insured against damage to any insured vehicle (including its accessories
whilst thereon) the property of the insured or any member of the insured’s family or household caused
by accidental, external and visible means and occurring in or on the premises.

The Company may at its own option repair, reinstate or replace such vehicle or any part thereof or its
accessories or may pay in cash the amount of the damage.

The Company shall not be liable to pay

(a) for loss of use, depreciation, wear and tear, mechanical or electrical breakdown, failures or
breakages.

(b) for damage to tyres by application of brakes or by punctures, cuts or bursts.

Il. Liability to the Public Risks
We will indemnify against legal liabilities with respect to the following arising out of accident of insured
vehicle:
a) accidental death of or bodily injury to any person other than a person in the insured's service or
a member of the insured's family or household
b) accidental damage to
a. any insured vehicle (including its accessories whilst thereon) held in trust by or in the
custody or control of the insured
b. other property not being property belonging to or held in trust by or in the custody or
control of the insured
occurring in on or about the premises through the negligence of the insured or any person in the
service of or acting on behalf of the insured or by or through any defect in.

GENERAL EXCEPTIONS

The Company shall not be liable under this policy in respect of

1. any accidental loss damage and/or liability directly or indirectly proximately or remotely
occasioned by contributed to by or traceable to or arising out of or in connection with flood
typhoon hurricane volcanic eruption earthquake or other convulsion of nature invasion the act of
foreign enemies hostilities or warlike operations (whether war be declared or not) civil war, riot
strike mutiny rebellion revolution insurrection military or usurped power or by any direct or
indirect consequences of any of the said occurrences and in the event of any claim hereunder the
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insured shall prove that the accidental loss damage and/or liability arose independently of and

was in no way connected with or occasioned by or contributed to by or traceable to any of said

occurrences or any consequence thereof and in default of such proof the Company shall not be

liable to make any payment in respect of such a claim

damage to property caused directly or indirectly by fire or explosion

any consequence of burglary housebreaking or theft or any attempt thereat

damage to property sustained while it is being worked upon and directly resulting from such work

any defective workmanship

death injury or damage caused by or through any demolition or of structural alteration or

addition to the premises or by or through the installation of any equipment

7. death injury or damage caused by or through or in connection with the use by the insured of
power driven cranes elevators lifts or hoists other than car hoists having a lift not exceeding 6 feet
or its equivalent

8. any liability which attached by virtue of an agreement but which would not have attached in the
absence of such agreement

9. death injury or damage resulting from the driving elsewhere than in or on the premises of any
vehicle by the insured or any person in the service of or acting on behalf of the insured

10. damage to any motor vehicle or its accessories caused by weather conditions

11.

ouswWN

a. any accidental loss or damage to any property whatsoever or any loss or expense
whatsoever resulting or arising there from or consequential loss
b. any liability of whatsoever nature directly or indirectly caused by or contributed to by or
arising from ionising radiations or contamination by radioactivity from any nuclear fuel or
from any nuclear waste from the combustion of nuclear fuel. For the purposes of this
exception combustion shall include any self sustaining process of nuclear fission.
12. any accidental loss damage or liability directly or indirectly caused by or contributed to by or
arising from nuclear weapons material
13. DEDUCTIBLE: We shall not be liable for each and every claim under Section - | (loss of or damage to
the vehicle insured) of this Policy in respect of the deductible stated in the Schedule.

Cancellation of Policy:

I. Cancellation by Insurer
a) The Company may cancel the policy on the grounds of established fraud, subject to clause Il

mentioned under this section, by sending seven days notice by recorded delivery to the insured at
insured's last known address and in which case the policy will be cancelled ‘ab-initio’ with forfeiture of
premium and non-consideration of claim, if any.

Il. Cancellation by Insured

The policy may be cancelled at any time by the insured without assigning any reason provided no claim
has arisen during the period of insurance. The insured shall be entitled to a refund of proportionate
premium for the unexpired period in the running year and full refund of premium for remaining full
policy years (where period of insurance exceeds one year) subject to submission of proof that vehicle is
insured elsewhere at least for Liability Only cover and original certificate of insurance.

lll. Liability to Third party section of the policy may be cancelled either by the Company or the Insured
only on the following grounds :

a. Double Insurance

b. Vehicle not in use anymore because of Total Loss or Constructive Total Loss
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on submission of original cancelled Registration Certificate or on providing evidence that the vehicle is
insured elsewhere, at least for Liability Only cover on submission of original proof of such insurance.
The Company will refund proportionate premium for unexpired period of insurance.

Double Insurance:
When the insured vehicle is covered under another policy with identical cover, then the policy
commencing later may be cancelled by the insured subject to the following.

If a vehicle is insured at any time with two different offices of the same insurer, 100% refund of
premium of one policy shall be allowed by cancelling the later of the two policies. However, if the two
policies are issued by two different insurers, the policy commencing later shall be cancelled by the
insurer concerned and pro-rata refund of premium thereon shall be allowed.

If however, due to requirements of Banks/Financial Institutions, intimated to the insurer in writing, the
earlier dated policy is required to be cancelled, then refund of premium will be allowed after retaining
premium on pro-rate basis for the period the policy was in force prior to cancellation.

In either case, no refund of premium shall be allowed for such cancellation if any claim has arisen on
either of the policies during the period when both the policies were in operation, but prior to
cancellation of one of the policies.

Deductible

The Company shall not be liable for each and every claim under Own Damage Section of this Policy in
respect of the deductible stated in the Schedule.

How do you lodge a claim with US?

The insured / claimant will intimate claim to TATA AIG via -

I Call Centre:
e Toll Free Number— 18002667780
e Email - general.claims@tataaig.com

e \Website - www.tataaig.com

Notice of claim must be given by you to us immediately after an actual or potential loss begins or as soon as
reasonably possible after actual or potential loss begins.

Please keep the following information ready when you call the call centre:

1. Your Contact Numbers

2. Policy Number

3. Name of Insured

4. Date & Time of loss

5. Location of loss

6. Nature of Loss

7. Contact Details of the person at the loss location

Note: The above list is only indicative. You may be asked for additional information.

Customer Grievance Redressal Policy

Redressal of Grievance

At TATA AIG, we strive to provide the best service to our customers. If you’re not satisfied and wish to lodge
a complaint, please call our 24/7 toll-free number 1800-266-7780 or 022-66939500 (toll charges apply), or
email us at customersupport@tataaig.com. We will investigate and respond within the regulatory
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turnaround time (TAT).

Escalation Level 1
If you do not receive a response or are not satisfied with the resolution, please contact us at
manager.customersupport@tataaig.com.

Escalation Level 2

If you still need assistance, reach out to the Head of Customer Services at
head.customerservices@tataaig.com. We will provide our final response within the regulatory TAT.

If you're still not satisfied after this process, you may approach the Insurance Ombudsman of concerned
jurisdiction. You can also lodge a grievance on the Bima Bharosa Grievance Redressal Portal:
https://bimabharosa.irdai.gov.in/.

This Policy is subject to IRDAI (protection of Policyholder’s Interests, Operations and Allied Matters of
Insurers) Regulations, 2024

Prohibition of Rebates - Section 41 of the Insurance Act, 1938 as amended by Insurance Laws
(Amendment) Act, 2015
1. No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person

to take out or renew or continue an insurance in respect of any kind of risk relating to lives or
property in India, any rebate of the whole or part of the commission payable or any rebate of the
premium shown on the policy, nor shall any person taking out or renewing or continuing a policy
accept any rebate, except such rebate as may be allowed in accordance with the published
prospectus or tables of the Insurer.

2. Any person making default in complying with the provisions of this section shall be punished with a
fine which may extend to ten lakhs rupees.

Disclaimer: “Insurance is the subject matter of the solicitation”. This is a summary of the product
features, exclusions, limitations and conditions. For more details on benefits, exclusions, limitations,
terms & conditions, please refer policy wordings carefully, before concluding a sale. The trade logo
displayed above belongs to TATA Sons Private Limited and AIG and is used by TATA AIG General
Insurance Company Limited under License

Section 64VB of the Insurance Act,1938 —
“Commencement of risk cover under the policy is subject to receipt of payable premium by TATA AIG
General Insurance Company Limited”.

TATA AIG General Insurance Company Limited
Regd Office: Peninsula Business Park, Tower - A, 15th Floor, G.K. Marg, Lower Parel, Mumbai — 400013.
24X7 Toll Free No: 1800 266 7780 | E-mail: customersupport@tataaig.com | Website: www.tataaig.com
IRDA of India Registration No: 108 | CIN: U85110MH2000PLC128425 | UIN: IRDAN108RP0007V01200001
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