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DIGIT COMPULSORY PERSONAL ACCIDENT COVER (OWNER-DRIVER) UNDER MOTOR INSURANCE POLICIES 

PROSPECTUS 

(UIN: IRDAN158RP0038V03201819) 

 
Go Digit General Insurance Ltd. 
Go Digit general insurance Ltd. (DIGIT) is a new general insurance company being set up in India and is backed by 

Fairfax Financial Holdings Ltd. Fairfax is a large Canada based diversified financial services group engaged in General 

Insurance, Reinsurance and Investment management across more than 30 countries. 

At Digit, our mission is to make Insurance products that are simple and transparent. For us, making Insurance simple 
translates into – Easy interface for customers to interact with us, Simple products, Simple and effective claims’ process. 
Our goal is to offer products and services that customer really wants and back it by service, that we can be proud of. 
We have a team that brings in years of experience in Insurance and technology companies. We want to become a part 
of consumers’ lives and enable them to live without worrying about uncertain future. 
 
Who can buy this Cover? 
Compulsory Personal Accident Cover for Owner-Driver under Motor Insurance Policies can be bought by registered 
owner of the vehicle who is the insured named in this policy holding an effective driving license at the time of 
the accident. 
 
What is covered under this Policy? 
We will pay compensation as per the following scale for bodily injury/ death sustained by the owner-driver of the 

vehicle, in direct connection with the vehicle owned or whilst driving or mounting into/dismounting from the vehicle 

owned or whilst traveling in it as a co-driver, caused by violent accidental external and visible means which 

independent of any other cause shall within six calendar months of such injury result in: 

Sr. No Nature of injury  Scale of compensation  

i.  Death 100% 

ii.  Loss of two limbs or sight of two eyes or one limb and sight of one eye. 100% 

iii.  Loss of one limb or sight of one eye  50% 

iv.  Permanent total disablement from injuries other than named above. 100% 

 
Provided always that  
A. compensation shall be payable under only one of the items (i) to (iv) above in respect of the owner-driver arising 

out of any one occurrence and the total liability of the insurer shall not in the aggregate exceed the sum insured 
mentioned in the Policy Schedule during any one period of insurance. 

B. No compensation shall be payable in respect of death or bodily injury directly or indirectly wholly or in part arising 
or resulting from or traceable to (1) intentional self-injury suicide or attempted suicide physical defect or infirmity 
or (2) an accident happening whilst such person is under the influence of intoxicating liquor or drugs. 

C. Such compensation shall be payable directly to the insured or to his/her legal representatives whose receipt shall 
be the full discharge in respect of the injury to the insured.  

 
This cover is subject to  
(a) the owner-driver is the registered owner of the vehicle herein;  
(b) the owner-driver is the insured named in this policy.  
(c) the owner-driver holds an effective driving license, in accordance with the provisions of Rule 3 of the Central 
Motor Vehicles Rules, 1989, at the time of the accident.  
 
What am I not covered for? 
The Company shall not be liable under this Policy in respect of 

1. any accident caused outside the geographical area; 
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2. any claim arising out of any contractual liability; 
3. any accident caused sustained or incurred whilst the vehicle herein is  

a. being used otherwise than in accordance with the “Limitations as to Use” 
or 
b. being driven by or is for the purpose of being driven by him/her in the charge of any person other than a 

Driver as stated in the Driver's Clause. 
4.  

a. Any consequential loss 
b. Any Accidental Injury directly or indirectly caused by or contributed to, by or arising from ionising radiations 

or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of 
nuclear fuel. For the purpose of this exception combustion shall include any self-sustaining process of 
nuclear fission. 

5. Any accidental Injury directly or indirectly caused by or contributed to, by or arising from nuclear weapons 
material. 

6. Any accidental Injury directly or indirectly or proximately or remotely occasioned by contributed to, by or 
traceable to or arising out of or in connection with war, invasion, the act of foreign enemies, hostilities or 
warlike operations (whether before or after declaration of war) civil war, mutiny rebellion, military or usurped 
power or by any direct or indirect consequence of any of the said occurrences and in the event of any claim 
hereunder the insured shall prove that the accidental injury arose independently of and was in no way 
connected with or occasioned by or contributed to by or traceable to any of the said occurrences or any 
consequences thereof and in default of such proof, the Company shall not be liable to make any payment in 
respect of such a claim. 

 
CONDITIONS 
This Policy and the Schedule shall be read together and any word or expression to which a specific meaning has been 
attached in any part of this Policy or of the Schedule shall bear the same meaning wherever it may appear. 
1. Notice shall be given in writing to the Company immediately upon the occurrence of any accident in the event of 

any claim and thereafter the insured shall give all such information and assistance as the Company shall require. 
Every letter, claim, writ, summons and/or process or copy thereof shall be forwarded to the Company immediately 
on receipt by the insured. Notice shall also be given in writing to the Company immediately the insured shall have 
knowledge of any impending prosecution, inquest or fatal inquiry in respect of any occurrence which may give rise 
to a claim under this Policy. In case of criminal act which may be the subject of a claim under this Policy the insured 
shall give immediate notice to the police and co-operate with the Company in securing the conviction of the 
offender. 

2. The insured shall take all reasonable steps to safeguard the vehicle from loss or damage and to maintain it in 
efficient condition and the Company shall have at all times free and full access to examine the vehicle or any part 
thereof or any driver or employee of the insured.  

3. The due observance and fulfilment of the terms, conditions and endorsements of this Policy in so far as they relate 
to anything to be done or complied with by the insured and the truth of the statements and answers in the said 
proposal shall be conditions precedent to any liability of the Company to make any payment under this Policy. 

4. No change can be made to this policy unless the Company has approved it and confirmed by endorsing the policy 
schedule. 

5. Any and all disputes arising out of and under this Policy shall be governed by and determined in accordance with 
Indian law. 

6. All other conditions which are not specifically mentioned in the policy document will be as per Indian Motor tariff 
(IMT) 2002. 

 
Is there any provision to cancel the policy? 
Yes, the Policy can be cancelled as below: 
1. Under no circumstances statutory Motor Third Party Liability insurance or any other compulsory insurance 

mandated by law can be cancelled, except in case of double insurance or total loss. A policy can be cancelled only 
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after ensuring that the vehicle is insured elsewhere, at least for Liability Only cover and after surrender of the 

original Certificate of Insurance for cancellation. 

2. Cancellation by Insured: Policy may be cancelled at the option of the insured at any time during the term, by 

informing Us. In such a case we shall — 

I. refund proportion premium for unexpired policy period, if the term of the policy is upto one year and 

there is no claim(s) made during the policy period. 

3. Cancellation by Insurer: Policy may be cancelled by the Company on the grounds of established fraud, by giving 

minimum notice of 7 (seven) days to the insured.    

 
What are the various Sum Insured Options under this Policy? 
By default, Sum Insured under this Policy is INR 15 Lakhs. 

If You already have a similar or wider Personal Accident Policy for a lesser amount, then You need to purchase 

this Policy for the difference Sum Insured. 

 

What is the maximum Policy Term that I can opt for? 

The Policy Period under this Product can be maximum 1 Year. 

 

I have more than one vehicle (different classes), do I need to purchase multiple policies? 

No, you need to purchase one policy and it will provide Personal Accident Coverage against all the vehicles owned 

by You. We advise You to provide details of all such vehicles in the Proposal Form. 

In case, any new vehicle is bought during the Policy Period, we advise you to get the vehicle details endorsed in 

your Policy. 

 

How do I get the premium amount for this cover? 

Based on filled proposal form and information furnished, we will provide you with the premium amount.  

 

What do I do in case of a claim? 

In case of a claim, we request you to register a claim by contacting our Customer Service No.: 1800-258-5956. You can, 

alternatively, also register a claim by email on: hello@godigit.com 

 

Please keep below details handy at the time of registering claims as this information will help us serve you faster: 

Policy Number, Location of Accident, Date and Time of Accident & Contact Number of the Insured/Caller. 

What do I do in case of any Grievance? 

We are committed to extend the best possible services to its customers. However, if You are not satisfied with Our 

services and wish to lodge a complaint, please feel free to call Our 24X7 Toll free number 1800-258-5956 or You may 

email to the customer service desk at hello@godigit.com. After investigating the matter internally and subsequent 

closure, We will send Our response.  

If Insured person is not satisfied with the redressal of grievance through one of the above methods, insured person 
may contact the grievance officer at grievance@godigit.com 
For updated details of grievance officer, kindly refer the link: 
https://www.godigit.com/claim/grievance-redressal-procedure 
 

If You do not get a satisfactory response from Us and You wish to pursue other avenues for redressal of grievances, 

You may approach Insurance Ombudsman appointed by IRDAI under the Insurance Ombudsman Scheme.  

mailto:hello@godigit.com
mailto:hello@godigit.com
mailto:grievance@godigit.com
https://www.godigit.com/claim/grievance-redressal-procedure
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Grievance may also be lodged at IRDAI Integrated Grievance Management System- https://irdai.gov.in/igms1 

 

IMPORTANT NOTE: Above is a summary of Coverage and Exclusions, please refer to detailed Policy Terms & Conditions 

and Policy Schedule for full description which shall prevail in the event of any claim/complaint/dispute. 

https://irdai.gov.in/igms1

